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1 Introduction to Pre-Paid Billing

LGQa 2yS 2F | OKIFNHAYy3 Y2RStf F2NJ NBOdz2NNAy3I {IF+{ o
will be charged from the customeipfront based on thebilling frequencyopted by he Customer.

Example:

In the below scenario$6.95/Month (Refer the & plan) will be charged upfront in the beginning of the
month.

- MOST |

75GB 250GB ¥ Unlimited
$6.95 / month
34.49 [ month $9.95 / month
6,000 Documents 10,000 Documents Unlimited Documents
10,000 Fhotos 20,000 Phofos Unlimited Fhotos
10,000 Songs 15,000 Songs Unlimited Songs
| Get Started Get Started Get Started

2 How does Pre-Paid billing work?

Customers choose suitable subscription plan and subrifie customer details, if thehosen subscription
plan havetrial period, thenthe customer need not give the payment details upfralutring the Trial period
odzi AT (KS & dzo shavbdhylfiéeiparigd, théf cisbmeR RUStPpH\IE the Paymestiails
upfront in order to subscribe to the product.

Henceforth the customer will continue to pay the subscription fees in the beginning of the billing cycle until
he use the product.

Note:

LT GKS / dzaupaar $helpayres afgrfaiion untthe due/trial expiry date, the application will
G { dza Lt ydeauntby default
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g Application

Pre-Paid Customer
Acquisition
and process Flow

3 Billing models in Pre -Paid

Broadly, there are dillingmodels in Prgpaidmodel, they are

. FlatBilling(Hat cost)
. Block Billing

1

2

3. Metered Billing

4. Hybrid Billingcombination of Block & Metered Billing

3.1 Flat Billing (Unlimited Us age basedBilling)

A flat fee, alsoreferredto as a flat rate, refers to a pricing structure that charges a single fixed fee for a
service, regardless of usage.

Note: This modemightwork best for Starters who warid grab the market by giving unlimited access to the
application br a fixed cost.
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3.1.1 How to configure Flat Billin g
Stepl:Navigate to Subscription >> Manage Subscriptions and Create Subscriptiowiliahseshold as

ané FT2NI Ittt GKS.YSGSNIo6ES O2YLRySyia

¥ CelloSaaS SChangeTenant  admin@company.com
B My Account [ ManageTenant [ MansgeTenantlicense
SelfTenantAdministrator Self Upgrade Subscription Package
@1 Subscription User
¥ Tenant [ ManageAllUser [l ManageUser

&, Access Control

Set Usage Maximum Capacity

© Configurati
A @ Assignable usage should be less than or equal to assigned usage

. Assignad Usage Assignable Usage
13 Business
Events Billin;

2 No Usage Available.
BillinglnvoiceAmount (Maximum: 0)

0

Notifications

=
= Workflow BillinglnvoiceYTD (Maximum: 0)

0
& Reporting -
@ User
# AddOn
User (Maximum: 0)
@ Monitor | 0 | |
- . ;

Cancel s

| Set "0)" to all the meterable components to allow unlimited access I

¥ CelloSaasS e S
B My Account Package Management B
@ Subscription
Search Got

& Tenant

Name = Trial Peried * Manage Price Plans Edit
@ Access Control

Basic 60 * £

. . .

©f Configuration Fremium N l ¥

Reseller Package 0 ~ [£4 E
13 Business Ultimate & [£4

Events
Show[10 [=]entries  Showing 1104 of 4 entries

Notifications

= Workflow

Package Distribution

& Reporting

# AddOn Fremium - 12.81 %

@ Meonitor

Basic- 41.51 %

[
<]

Step2:Click on Manage Pricing Plans icon against the newly created Subscription Plan. Refer the below
Image
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¥ CelloSaaS

B My Account () Manage Price Plans - Basic Cancel
e Plan Details (Referenceld:dd4780c3-9398-e311-bf1d-7845c443373d)

¥ Tenant Plan Name* Plan Description

Basic Basic

Line ltems

Line items not yet added!

Step3:Click on Add Price Plan and fill the fields

Plan NameName of the Pricing Plan

Plan DescriptionFriendly description of the Pricing plan

PlanPrice:The flat cost of the subscription Plan

Frequency Choosean appropriate Billing Frequency for the Subscription Plan
Line Items:Do not Setup any Line Items to Configure Flat Billing

Step4: Save & Close

Note: The Metering Engine of Cello will stileter the consumption of the customer, but the invoice will not
consider the total consumption and hence it will simply raise invoice with the flat rate.

3.2 Block Billing

In this model, a flat cost will be charged faboanded usageln the below pricing chart, refer théenti Plan
Anyone who opts for this plan can use ongeup to 100 employees, 10GB of disk Space etc., but beyond
this usage the subscriber will not be allowed to use the applicatience this model ofncing is called as
Blockbilling. In case if they want to further use the application, either they have to wait till the next month
or upgrade thesubscription to higher package with more bundled usageny point of time
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Choose which plan is right for you
SHORT TALL GRANDE VENTI UNLIMITED

EMPLOYEES 15 25 50 100 Unlimited

DISKSPACE 200M 1GB iGB 10GB Unlimited

JOB POSTINGS 3 10 Unlimited Unlimited Unlimited
CUSTOM JOB BOARD Yes Yes Yes Yes Yes
CUSTOM LOGO Yes Yes Yes Yes Yes
EMPLOYEE REVIEWS Yes Yes Yes Yes

PRICE  $1Qmontn 54D imontn $99 montn 5199 montn $399 montn

GET STARTED NOW

Referherefor Invoice generation process for block billing model.

3.2.1 How to configure Block Billing

Stepl:Navigate to Subscription >> Manage Subscriptions and Create SubscriptiowiHaaggpropriate
threshold value configured for each of the meterable components.

Step2:Click orManagePricing Plangcon against the newly created Subscription Plan. Refer the below

Image
+« CeIIoSaaS = Change Tenant  admin@company.com~
B My Account (©) Manage Price Plans - Basic Cancel
L St Plan Details (Referenceld:dd4780c3-9398-e311-bf1d-7845c443373d)
& Tenant Plan Name* Plan Description
Basic Basic

@ Access Control

Plan Price Frequency®

49 5 Monthly

€ Configuration

13 Business
Events

Line ltems + Add

Notifications
Line items not yet added!
= Workflow s

@ Reporting

# AddOn

@ Meonitor

= [c]

Step3:Click on Add Price Plan and fill the fields
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Plan NameName of the Pricing Plan

Plan DescriptionFriendly description of the Pricing plan

Plan PriceThe flat cost of the subscription Plan

Frequency Choosean appropriate Billing Frequency for the Subscription Plan

Line Items:Setupthe Line Items to Confige BlockBilling

3.2.1.1How to add Slab Rates
Step 1:Click on Add (Refer the below Image)

Manage Line ltem

Threshold Pricing

Slab Usage Variable Acted On Usage Variable

—Select- - —Select- -

Slab Rates

Start Value End Value Cost Factor ($)
Click here to Add

m Line tem

Step 2:Fill the form for the givefields
Name:Name of the Metered Component
Description: Description for the Metered Component

Factor Type:Choosed C f for fiat billing (Refehered | B foit charging against each consumption of
the metered component.

Calculation Type:Choosed { (i S LJ to Ndlc@eakeyaghinst each line mentioned (Réfere) and
& KNB & K 2 f fiagr chhiangdihg@gains specific line item.

Slab Variable NameChoose theppropriateMetering Variable
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Acted on Usage Variabl€hoose theappropriateMetering VariablgThis is used in case if you want to
calculate year to value of the metered component)

Manage Line ltem

Description

Flat Charge for User Component
culation Type

Thresheld Pricing

Slab Usage Variable Acted On Usage Variable
User - User -

Slab Rates

Start Value End Value Cost Factor ($)

1 5 10/ o

Step 3 Save & Close

Qax
pul
(s}
Qax
O
Pz
S
(@]
(p))
pu
Q1
N)

Note:2 KSy @2dz ONBIFGS | LINROAY3 LI Iy |
charged $10 for consuming 1 to 5 users fog thosen frequency.

You cannot differentiate whether a Pricing Plan Ha Model or

3.2.1.2How does Cello will block the user once the customer reach the
threshold

To Create a block billing model Subscription plan, the administrator have to set thethsagjeld while
creating the Subscription plan (Refer the below Screenshot).

When the customer subscribes to a Subscription plan which has usage limitation and when the customer
exceeds the threshold they will receive the following exception from the Cello Metering Engine, which has to
be captured by the agjzation component and display the formatted message to the end customer.

Usage is exceeded. Usage Code: {0}, Amount: {1}, Tenantld: {2}

E.g. (Formatted Message)

The Number of {0} allowed for the Silver Package is exceeded . You can upgrade to Gold
Plan to add more {0}.
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Code Snippet

catch (LicenseLimitException licenseLimitException)

/I cellohelp:exceptionhandling

ExceptionService .HandleException(licenseLimitException, null );

throw new ProjectManagementException ("Project usage limit was exceeded." ,
licenseLimitException);

}

¥ CelloSaaS S Change Tenant  admin@company.co
B My Account [ ManageTenant [ ManageTenantlicense
SelfTenantAdministrater Self Upgrade Subscription Package
@ Subscription User
& Tenant [¥] ManageAllUser [¥] ManageUser

@ Access Control

Set Usage Maximum Capacity

€ Configuration

Assignable Usage

5 Business = =

Events Billin;
& No Usage Available.

BillinglnvoiceAmeunt (Maximum: 0
Notifications g ( )

0

=
= UL BillinglnvoiceYTD (Maximum: 0)

0

@ Reporting |
@ User
# AddOn
User (Maximum: 0)
@ Monitor 8 I
= [C] t

Set the maximum usage allowed for each metered component | Cancel I~

3.3 Metered Billing

Metered billing, or usagéased billing, usualljmay or may notnvolvea fixed monthlyfee. Unlike Block
model, Metered Billing modelllows the customer to exceed the bundled usage and use the app unlimitedly.
For the exceeded usage, the ISV may or may not charge.

Metered billing can be categorized into 2, they are

1 Metered billing with Upfront Cost
1 Metered billing without Upfront Cost
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3.3.1 Metered Billing with Upfront Cost.

Like block invoicing moded fixed costwill be charged withbundledusagebut the applicatiorwill not block
the users even after crossing thendled usagef-orE.g, Inthe above pricing plan, whomever subscribe to
Tall Planis eligible to post 10 jobs and 25 employees for a fixed amount of 25$% per month.

Asper this plan, he subscriber will be further allowed to access the application without any restridbigins

for each transaction beyond the set limit is chaake. For E.after the 25 employeebundled usageeach
additionaluser creation will cost 1,$ence whenever the tenant create additional user 1 $ will be deducted
instantly from the Account holder Credit Card.

Assume that the tenant has spent 168$ tbe first month excluding the tax component, the 168$ will be
charged on the Billing date of the second month.

Hence the Billing History of this customer will look similar to the below chart.

Customer
Name Acme Corp Plan Name Basic Plan
Consumed End of the
Month Cost $ month $ Adjustment in $
1 99 168| 0
2 168 140 28

Total Cost of last month
Adjustment from previous bill

3]140-28=112 % 210
4 210 99 111

Total Cost of last month
Adjustment from previous bill

51210111 =99 %

Note: This cost excluding Tax components.

As per this chart, the customer was billed for 99% on the first month for a bundled usage of 10 users & 10
reports, but the customer has exceeded the default limit and ugetb 168$,so for the second month the
highest usage for the first month will be charged as the monthly bill for the second month.
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During the 2° month, the customer has only useg to 140%$ as the highest costence for the 8 month
140% will be charged minus the adjustment from the previbilisof 168 $ and so on. Click here to
understand more aboufdjustments

3.3.1.1 How to configure Metered Billing with /without Upfront Cost

Configuring Metered Billing with/without Upfront Cost is more or lg@ssame except it allows the user to
further access the application.

Stepl:Navigate to Subscription >> Manage Subscriptions and Create Subscription Plans, refer here.

Step2:Click on Manag@ricing Plangcon against the newly created Subscription Plan. Refer the below

C — admin@company.com = | = Change Tenant
CeIIOJ ddo
— e
— d
Access Control Configuration Business Events Notifications workflow Reporting Addon Monitor
Package Management Tenant:| Companyiii
Package Distribution | o |
Name Trial Period Manage Price Plans Edit
Package Distribution Stats Basic Package 15 & [E3
Evaluation Package 30 & 24
age % -
Limited 2 & 2
eseller Plan - 7.88 %
Premium Package 0 & 24
Reseller Plan 0 & 2
= Starter Package 7 F 74
Use and Pay Package 0 F 73
. - Show | 10 [=] enties Showin g 1 10 7 of 7 entries HO1©MH

Besic Paciage - 46.15 %

'ackage M Basic Package M Use and Pay Package M Premium Package M Reseller Plan
age

Step3:Click on Add Price Plan and fill the fields

Plan NameName of the Pricing Plan
Plan DescriptionFriendly description of the Pricing plan
Plan Price:

With Base CosfThe base cost of the Subscription plan must be configured (Must be greater than 0)

Without Base Costt KS o6 aS O2aid Ydza (aswithoutbSsé costalana né G2 Yl
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Frequency Choosean appropriate Billing Frequency for the Subscription Plan

Line tems: Setupthe Line Items to ConfigurBlockBilling

3.3.1.1How to Add Line Items

Step 1:Click on Add (Refer the below Image)

Manage Line ltem

Threshold Pricing

Slab Usage Variable Acted On Usage Variable

—Select-

Start Value End Value Cost Factor ($)
Click here to Add

m Line tem

Step 2:Fill the form for the given variables
Name:Name of the Metered Component
Description: Description for the MeteredComponent

Factor Type:Choosed C f for fiat billing (Refehered | Ba&% foit charging against each consumption of
the metered component.

Calculation TypeChoosed { (i S LJ to Ndicdakeyaghinst eacmé mentioned (Refehnere) and
6 KNB a K 2 f far changihg@gains specific line item.

Slab Variable NameChoose theppropriateMetering Variable

Acted on Usage Variabl€hoose theppropriateMetering Vaiable (This is used in case if you want to
calculate year to value of the metered component)
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Name * Description

User Metered Charge for the User Component

B

Factor Type Calculation Type

Flat - Threshald Pricin 4 -

Slab Usage Variable Acted On Usage Variable

User - User -
Slab Rates
u

Set Multiple Line ltems

3.3.2 Metered Billing without Upfront Cost.

As the name implies, in thismodelK SNBE 62y Qi 06S |ye OKINHS RSRdzOGSR
customer will be allowed to use the produstthout any limitation but as and when the customers utilize

the meterable functionalities, the amount will be deducted per each usagmst Imagine, a CRM App use
GKA& Y2R3BekEl ¥R KIKE OKI NBS leveftte cudtemeildady reéweinployeae/kisgry

the appropriate cost per user will be deducted immediately, this process will continue to happen throughout
the month(billirg cycle).

4 Hybrid Billing ( Combination of Block Billing , Metered Billing)
Hybrid billing refers to combination of Block Billing Model & Metered billing model.

5 Bundled Usage

It refers to the default usage access that comes with a fixed @sherally when SaaS providers decide on
creating subscription plans, they would provide some default usage for a fixed cost. This default usage access
is known as Bundled Usage.

Refer the below screenshot.
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ﬁu 5790

Maven $249.., Expert $39.. | Free

12 Project Creators 3 Project Creators 1 Project Creator 1 Project Creator

500GB Storage 100GB Storage 20GB Storage 500 MB Storage

Unlimited Projects i Unlimited Projects 3 Active Projects
Unlimited Projects

Unlimited Participants Unlimited Participants Unlimited Participants

Unlimited Participants

Unlimited Inveoicing Unlimited Invoicing 1 Invoice Per Project
Custom Branding Unlimited Invoicing Customn Branding
Account Usar Administration 5
Custom Branding
Account User Administration el - ke o
i i il e |

5.1 How to configure bundled usage

Bundled usageefers to a subscription plan which is configured with some free usage by default for a given
cost

Eg.

A Subscription plan which lets you to access
5-Users

10- Projects

100mbg¢Disk Space etc

Beyond this limit, the customer may or may not be allowedi$e the application; such a model is referred
as bundled usage.

6 Taxing

TechCello automatethe process of applying taxomponents in the Invoices. TechCeallgqpportsapplication
of commontaxes (for all tenantsas well as Tenant Specific Taxes. Usiimgmon tax policies, Product
Owners can simply séie general taxesnceand have it applied for the entirgenants invoice globalifpr
both pre-paid billing.

Note:
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1. Cello takes the tax inpwaluein % and calculates the téased on the invoice coand applies the
same on thdinal invoice.

2. Default Taxes are applied to all the Tenants ingystem (exempted only when the Tenant has its
own Tax rules defined while on boarding).

6.1 Configure Global Tax Rates

Navigate to Admin >> Subscription >> Raes

admin@company.com * | # Change Tenant

o H @

CelloSaas

My Account Subscription Tenant Access Control Configuration Business Events Notifications Workflow Reporting Monitor

Setup Default Tax Rates Cancel B Save

Description Name Description Percentage Order

Default taxes
VAT 4% VAT 4% 45 0 W

Setup Default Rates

Click on Add button to add as many line items as the product needed.

admin@company.com » | = Change Tenant

CelloSaas

#H @ o9 B E @# @

My Account Subscription Tenant Access Control Configuration Business Events Notifications Wworkflow Reporting Monitor

Setup Default Tax Rates Cancel | B Sa

Description Name Description Percentage Order
Default taxes
VAT 4% VAT 4% 4% 0 g
CST 3% CST 3% 3% 1 w
PST 5% PST 5% 5% 2 o]
-z
EST 1% EST 1% 1% 3 w

Setup Default Rates

6.2 Tax Ordinals

While adding taxes, specify the order in which the taxes should be applied (refer the above screen). To
understand the significance of the ordinals refer the below example.

With reference to the above Screenshot, the invoice and tax calculation will be as follows,
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Significance oDrdinals

Base Subscription Ca&asic Plan) 99 $

Total 99%
0 ¢ When the ordinal set as , the tax calculation v

Tax- 4% 3.96 $ be simply based on the base cost i.e. 99$

Total (Base Cost + Vat) 102.965
1 ¢ When set to 1 refers the cumulative total of
base cost +Dordinal cost and calculates the tax
based on the accumulated number.

CST3% 3.08 i.e. 102.96

Total (Base Cost + Vat + CST) 106.04
2 ¢ When set to 2 the tax will be calculated on thi
cumulative total of base cost "@rdinal cost +
Ordinal cost

PST5% 5.30 i.e. 102.96

Total (Base Cost + Vat + CSPST 111.34
3 ¢ When set to 3 the tax will be calculated on th
cumulative total of base cost '@rdinal cost + %
Ordinal cost +" Ordinal cost

EST1% 1.11 i.e. 102.96

Total (Base Cost + Vat + CSPST + EPT| 111.34

Grand Total 111.34

Once the General Tax is configured, whenever an invoice is generated by the Cello Billing Engine these
General Tax components will be automatically applied as part ahtrace.

6.3 Configure Tenant Specific Tax

ForTenants forwhom the general taxglicies are not applablecan go for Tenant specific taxes when
applicable Ex:Assume if a tenant from Italy subscriliesa subscription planpbutif the productgenerally
follows WBA Taxing ruleasgeneral policy therit is recanmended to set tenant specific taxlicies.

Tenant specific Tax policies can be set while creating the Tenants via Tenant Management Module.
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Navigate to Admin>> Manage Tenants >> Add Tenant

dmin@company.com ¥ = Change Tenant
CelloSaas )

— a &K B = & @®

My Account Subscription Tenant Access Control Configuration Business Events Notifications Workflow Reporting Monitor

Add Tenant

Tenant Details

Tenant Code String Tenant Name
Description 2 Website
URL Tenant Types SMB
Auto Debit [ Data Partition Default
Company Size * -Select-

Billing Address

0 If any field for Billing Address is filled in, the mandatory check will be enforced.

Address City
State * Country ~ --Select Country--
Postal Code

Contact Details

@ If any field for Contact Details is filled in, the mandatory check will be enforced.

First Name Last Name
Phone * Fax
Contact Email Country | - Select -

Tenant Admin User Details

First Name Last Name

User Name Tenant Admin Email

Package Settings

Package” | --Choose A Package-- - Price Plan ~-Choose a plan--
Subscription Start Date *  11/5/2013 Subscription End Date
Trial End Date Number of Users
Tax Rate
Description Name Description Percentage Order
Default taxes
VAT 4% VAT 4% 45 0 w

Copyright ® 2013 by

SetupTax Policies While creating a Tenant

Note: Tenant specific Tax Policies takes higher priority than General Tax Policies, hence General Taxes are
voided.

If a tenant registersiathe admin portal instead of Self sigip process the administrator can adfigure
tenant level taxing and onboard the customer, but if the tenant opt for-sigiftup registrationthen the
common taxing configured in the application will &eplied for the customefor the first bill.
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Later, if the administrator wants to applgiant level taxing for the customer, he/she can very well edit the
customer details and update the taxing policies.

7 Billing Cycles /Frequency

The billing cycle is the period of time between billirfgst instance in anonthly cycle, if théilling cycle
startson the 1st day of the montthen it willend by 30" or 31* day of the month{depends on the

calendar) During the billing cycle the product consumption charges are posted to the Tenant I(hasesl
on the pricing plan, RefétricingPlar). At the end of the billing cycle, the tenant will be billed for all unpaid
charges during the billing cycle.

Example

If a Subscriber, stagn account on tMay, his/her Billing Cycle would be betweehMay to 3£' May, but if
a Tenant starts aAccount by 15 May, then the Billing Cycle would be between 15th May t& Jifne.

LT GKS LINE RdzO G QA bubifa ténany stibsabite® 6nS3L5th, then khé customer will only be
invoiced for the 15 days and not for the full month and fadsth T2 NIIKO2 YAy 3 oAt f a GKS
cycle will be followed.

There are 4 major billing cycles supported, they are
1. Monthly
2. Quarterly
3. Semi Annual
4. Annual

Note: Each subscription plan can follow any billing cycle. i.e. Subscription pl&toathly and Subscription
plan 2¢ Quarterly Billing

7.1 How to Configure Billing Cycle/Frequency

Stepl:Navigate to Subscription >> Manage Subscriptions and Create Subscription Plans.

Step2:Click on Manag®ricing Plangcon against the newly created SubscriptiBlan. Refer the below
Image
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¥ CelloSaaS

= Change Tenant  admin@company.com=

B My Account Package Management

@ Subscription

Search GOl
& Tenant
Name = Trial Period
@ Access Control
Basic 60

- N Premium
€ Configuration

Reseller Package

13 Business Ultimate

Events
Show[10 [z entries  Showing 1 10 4 of 4 entries

Notifications

E Workflow

Package Distribution

@ Reporting
# AddOn

Fremium - 19.81 %

@ Meonitor

]
G

Step3:Click on Add Price Plan and fill the fields

@ Manage Price Plans - Basic

Plan Details

w
&

Manage Price Plans Edit
F 7
& [Eg
& £ =
F 7

Basic- 41.51 3%

Cancel

Plan Name* Plan Description

Plan Price

Frequency®

Monthly
Monithly
Quarterly
Semiannual
Annual

0 3

Line ltems

Please save the price plan first to define the line items!

Plan NameName of the Pricing Plan

Plan DescriptionFriendly description of the Pricing plan

Plan Price{ St dzld 6§ KS ol asS /2a&ai

upfront.

27

FrequencyChoose the frequency of the billing

7.2 Billing Cycle and Free Trial Period

(i Af $ou dodedt waDiNdichdfga ahything f |y d




How-To i Pre-Paid Billing

Product Owners can creasabscriptions plans witler without free trial eriod;
referhttp://www.techcello.com/downloads/kb/how _to_package management.pfifr example when

purchasing a basic package the tenant may get 15 Days free usage. Below Image shows the Invoice Period
Calculation. Refehtp://www.techcello.com/downloads/kb/how _to price plans.pdf

7.3 Billing Start Date

The day when the account is subscribed to a paid package is considered as the Billing SfartdDi@nant.
For example, if an account holder subscribes to a Package which contains 1 month free trial period on May
1%, then the actual billing period starts only on JurigHence the billing Start date would be Jurie 1

Scenarios

1. Monthly Subscription Plan with Trial 10 Days Free Trial Period



http://www.techcello.com/downloads/kb/how_to_package_management.pdf
http://www.techcello.com/downloads/kb/how_to_price_plans.pdf






































































